Meyers, Beth

From: Good, Wendy

Sent: Tuesday, March 08, 2011 10:33 AM
To: Bronaugh, Robert *

Subject: RE: Brazilian Blowout

Bob,

The first adverse event reported in the CAERS database on hair smoothing products was in 1993 on Imperial
Dax Co Inc.'s Dax Pressing Oil Hair Straightening. We have since received a total of 74 reports on various hair
straightening products. There were 50 complaints specifically on Brazilian Blowout products that were reported

between 5/21/2009-11/30/2010.

Wendy

From: Bronaugh, Robert L

Sent: Tuesday, March 08, 2011 10:01 AM
To: Good, Wendy

Subject: Brazilian Blowout

Wendy,

When did the first adverse reactions to hair smoothing products start to come in?

Bob



